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PLUS! THE STANDARD+CASE APPROACH: SEE SERVICE RESPONSE IN
A NEW LIGHT (PAPERBACK)

Createspace, United States, 2013. Paperback. Book Condition: New. 278 x 214 mm. Language: English . Brand
New Book ***** Print on Demand *****.If your customers see your group as bureaucratic and inflexible. If your
staF feel process bound. If your process doesn t adapt to a changing world. See service response in a new light.
Standard+Case is an exciting new approach to categorising and resolving any sort of response activity, such as
service desk, tech support, public safety, social welfare, or health. If you have anything to do with responding to
situations when providing a service, read this. It will change your view of how responses are handled.
Standard+Case applies to anything that requires a human response: there s either a standard response or there
isn t. Standard+Case is a new paradigm for categorising and resolving any sort of response tickets, such as
service desk requests (including incidents), problems, or operational changes. The phrase a new paradigm gets
much over-used but this time it applies. This approach changes the way we think about everything to do with
response. Standard+Case is a universal approach to responding to situations. It oFers the following tangible
benefits: better utilisation of staF resources through greater throughput of responses because of more eFective
and eFicient resolution of unknown and unfamiliar situations reduced user down-time and time spent waiting
on responses fewer errors in complex and complicated situations. Standard+Case oFers the following
intangible benefits: greater flexibility in responding to user needs higher customer and user satisfaction
improved staF morale better metrics: greater predictability of Standard responses and more meaningful
monitoring of Case responses Much of our thinking in providing service is drawn from manufacturing, and
focuses on standardisation (definition, repeatability) and statistical improvement of repeated tasks. But we no
longer live in an industrial economy; we live...
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Th e M y stery  o f  Go d  s Ev id en ce Th ey  Do n  t Wan t Y o u  to  Kn o w  o f  ( Pap erb ack)                           
Createspace, United States, 2012. Paperback. Book Condition: New. 276 x 214 mm. Language:
English . Brand New Book ***** Print on Demand *****.Save children s lives learn the discovery
of God Can we discover God?...
Sav e Bo o k »  

Sea Pictu res,  Op . 37:  Vo cal Sco re ( Pap erb ack)        
Petrucci Library Press, United States, 2013. Paperback. Book Condition: New. 276 x 214 mm.
Language: English . Brand New Book ***** Print on Demand *****.Composed for the Norfolk
and Norwich Festival, Sea Pictures was heard...
Sav e Bo o k »  

C o mic M ath s:  Su e:  Fan tasy - Based  L earn in g f o r 4,  5  an d  6 Y ear Old s ( Pap erb ack)                        
The Captain Papadopoulos Publishing Company, United Kingdom, 2012. Paperback. Book
Condition: New. Brian Williamson (illustrator). 276 x 214 mm. Language: English . Brand New
Book ***** Print on Demand *****.Comic Maths: Sue (Key Stage 1,...
Sav e Bo o k »  

A  Smarter Way  to  L earn  J av aScrip t:  Th e N ew  A p p ro ach  Th at U ses Tech n o lo gy  to                       
C u t Y o u r Ef f o rt in  H alf  ( Pap erb ack)             
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.The ultimate learn-by-doing
approachWritten for beginners, useful for experienced developers who want to...
Sav e Bo o k »  
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A rt,  Scien ce an d  In v en tio n s o f  Th is Great Gen iu s.  A ge 7 8  9  10 Y ear- Old s.  [ U s                                      
En glish ]  ( Pap erb ack)     
Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.ABOUT SMART READS for Kids . Love
Art, Love Learning Welcome. Designed to...
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