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\ make customers care? Today s best practices in business-left-

7 brain approaches like analysis, benchmarking, and quantitative

\ modeling-may increase efficiency and boost profitability, but they

typically result in lifeless tactics that leave customers cold. Truly

Unleash Your Right-Brain Genius to great brands-the ones we d mourn if they disappeared tomorrow-

SPLOR A W GO o integrate human-centered, non-linear right-brain thinking. This is
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read the book, it is extremely difficult to leave it before concluding.
-- Nadia Konopelski
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